@ NISSERT

SERTIFIKA /CERTIFICATE
ALINA TESiS MALZEMELERI iIHRACAT
ITHALAT URETIM VE TICARET A.S.

Kazim Ozalp Mah. Koza Sok. No 37/1 GOP Cankaya Ankara Tirkiye

Kurulusunun asagidaki standarta gére Has been certified to have established and to
ydnetim sistemini kurmus ve siirdiirmekte be maintaining a management system
- oldugu belgelendirilmistir according to the standard mentioned below

I1SO 10002:2018

Miisteri Memnuniyeti Yonetim Sistemi
Customer Satisfaction Management System

Kapsam: Havlu, Bornoz, Carsaf, Yastik Ve Yorgan, Scope: Sales of Towels, Bathrobes, Bed Sheets,
Yitksek Kaliteli Otel Tekstil Uriinleri Satigi ile Pillows, Quilts and High-Quality Hotel Textile
Bakim Ve Kullantm Rehberligi, Satis Sonrasi Products; Provision of Care and Use Guidance and
Destek Hizmetleri After-Sales Support Services

Sertifika No / Certificate No : Nis 2218-01
ilk Sertifikasyon Tarihi / Initial Certification Date  : 21.05.2025
Sertifika Karar Tarihi / Certificate Decision Date :19.05.2026
Sertifika Basim Tarihi / issue Date : 19.05.2026
Sertifika Gecerlilik Tarihi / Certificate Valid Until  : 20.05.2027
Sertifikalandirma Periyodu / Certification Period : 1yil / years

ilhan KOCHISARLI
) Miidiirler Kurulu Baskam
Chairman of the Management Board

Adres: Gimat 3. Blok No:29 Macunkdy Ankara Tlrkiye
Tel: 0312 397 60 09 e-mail; nissert@nissert.com.tr




